
 
Lead Sales/Manager in Training 
 
Are you courteous, confident and assertive?  Do you long to work in a retail environment with dogs, cats, 
rabbits, guinea pigs and other assorted critters? We love pets and we love our customers, and we’re 
looking for employees who feel the same.  We are seeking Lead Sales Associates who want to be 
Managers and Assistant Managers.  Our training provides Associates with the knowledge and skills to 
explain and demonstrate to customers how Mounds can best meet their needs.  Associates learn to 
create value for themselves, Mounds and the products and services we offer to everyone that comes 
through our doors.  At Mounds, customer interactions are positive and memorable purchasing 
experiences that develop into long-term relationships based on comfort and trust.   

Full-time positions.  Occasional over-time may be required. Must be available mornings, evenings, 
weekends, holidays and special events.  Benefits include health/dental insurance, 401 (k), paid 
sick/vacation time and a generous employee discount. The ideal candidate will be able to: 
   
 Exemplify professional and ethical behaviors.  
   

Develop positive working relationships while maintaining effective leadership. 
  
 Demonstrate effective time management and task management skills. 
    
 Demonstrate critical thinking and decision making skills. 
    
 Demonstrate customer service skills including resolution of customer  
 disputes. 
   
Duties include: 
 

Scheduling and assigning employees and following up on work results. 

Maintaining store staff by orienting and training employees. 

Motivating employees by coaching, counseling, and planning, monitoring, and appraising job 
results. 

Ensures availability of merchandise and services by maintaining inventories. 

Secures all Mounds assets by maintaining security systems and safety measures. 

Protects employees and customers by providing a safe and clean store environment. 

Maintains the operations, stability and reputation of the store by enforcing program, 
operational, and personnel policies and procedures. 

Contributes to team effort by achieving prescribed goals. 

 

 

Skills/Qualifications: Customer Focus, Tracking Budget Expenses, Pricing, Vendor Relationships, 
Market Knowledge, Staffing, Results Driven, Strategic Planning, Management Proficiency, Customer 
Relationships, Verbal and Written Communication, Microsoft  Windows environment- Must include 
knowledge of Excel, Word and E-mail. Able to successfully complete Fork Lift and LP certification training, 
Must be able to frequently lift 50 lbs. to shoulder height unassisted. 
 
 


